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INFORMATION ON THE PROCESSING OF PERSONAL DATA 
PURSUANT TO AND IN ACCORDANCE WITH ARTICLES 13-14 

OF THE GDPR (GENERAL DATA PROTECTION REGULATION) 2016/679 
 
Dear data subject, 
as established by art. 13-14 of GDPR (GENERAL DATA PROTECTION REGULATION) 2016/679, VITREALSPECCHI SPA, with registered 
office in Corso di Porta Romana 63, 22122 Milano, as data controller, is obliged to provide information on the use of personal data 
acquired by it in relation to the compilation of the web format "information request" and therefore wishes, pursuant to and for the purposes 
of articles 13-14 of GDPR (GENERAL DATA PROTECTION REGULATION) 2016/679 that its web users are informed in writing about the 
following. 
 
1. DATA CONTROLLER AND PROCESSOR 
The Data Controller of your personal data is VITREALSPECCHI SPA, in the person of its Legal Representative, responsible towards you for 
the legitimate and correct use of your personal data and that you can contact for any information or request at the following addresses 
Registered Office: Corso di Porta Romana 63, 22122 Milan. 
E-mail: privacy@vitralspecchi.it  
The list of Data Processors, designated pursuant to Art. 37 Reg. 2016/679, by deed of appointment is available at the registered office of 
Vitrealspecchi Spa or upon request by writing to the following e-mail address: privacy@vitralspecchi.it 
 
2. TYPE OF DATA PROCESSED AND PURPOSE OF PROCESSING 
The personal data held by VITREALSPECCHI SPA are collected directly from the person concerned when registering and requesting 
information on the website of the Company.  
The types of data processed, concern, "common data", i.e. identification of the person and contact data. The personal data processed are 
those acquired following the completion of the fields on the "information request" website and entered by the user. 
Your personal data are collected and processed for the purposes indicated and on the assumption of lawfulness which is highlighted 
below: 
a. Request for information and to be contacted to find out about the services and products of Vitrealspecchi Spa 

• the data processed are strictly related to the request for information and/or to make an appointment made by the interested 
party. 
b. Commercial and marketing activities:  
Subject to your express consent, your data may be processed for the following purposes: 

• Sending by VITREALSPECCHI SPA of advertising material, catalogues or any other commercial communication relating to 
Vitrealspecchi Spa products. These commercial communications may be provided through the use of telephone and/or e-mail address. 
 
3. PROCESSING METHODS AND DURATION OF STORAGE 
The processing of your data will be carried out, with and without the aid of electronic instruments, in compliance with the principles of 
correctness, lawfulness and transparency, so as to protect the accuracy, integrity and confidentiality of the data at all times. 
The place of processing and storage is the operational headquarters of Vitrealspecchi Spa, which processes your personal data for the 
activities referred to in point 2 above. Documents will be kept in electronic format, with information saved on the working tools in use by 
the Company. 
Your data will be kept, in accordance with the provisions of the regulations in force, for a period not exceeding that necessary to achieve 
the purposes for which they are processed.  
The duration of the processing is determined as follows: the data will be processed from the moment the information is entered in the 
"information request" format and for the entire duration of the relationship until the user's request is satisfied. The data will not be kept any 
longer unless, the user intends to establish a supply/contractual relationship with the Company. It should also be noted that data storage 
will last until the user expresses his or her interest in revoking consent to the processing of his or her data for commercial/marketing 
purposes, and in any case no longer than 10 years from the collection of consent. 
 
4. RECIPIENTS OF DATA - COMMUNICATION AND DISSEMINATION 
The data collected are processed exclusively by authorised personnel, as well as by any data processors, specifically identified and in the 
exclusive performance of their work on behalf of Vitrealspecchi Spa. In particular, the Company may communicate your data to "area 
agents", as well as data processors, more closely related to the request made. 
Your data will not be disseminated in any way. 
 
5. REFUSAL TO PROVIDE DATA AND WITHDRAWAL OF CONSENT 
Any refusal by the data subject to provide personal data 
1) in the cases referred to in point 2 letter a) above, in addition to the consequences envisaged by the rules referred to therein, may entail, 
as the case may be, the impossibility of answering the user's questions and thus providing him/her with the information he/she requires, in 
addition to being contacted by the Company 
2) in the case referred to in point 2 letter b) above, it does not entail any consequences with regard to the legal relationships in existence 
or in the process of being established, but precludes the possibility of carrying out the activities in accordance with the purposes listed 
above. The consent given by you may be revoked at any time, without this entailing any prejudice to the processing carried out prior to 
the revocation. 
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6. DATA TRANSFER ABROAD OUTSIDE THE EU 
Your data will not be transferred to a third country (outside the EU) or to any international organisation. 
 
7. RIGHTS OF THE DATA SUBJECT 
In order to ensure that your data is processed as correctly and transparently as possible, you should be aware that you are granted the 
following rights (Art. 15 ff GDPR) 
- you have the right to request from the data controller access to and rectification or erasure of your personal data or restriction of the 
processing concerning you or to object to its processing pursuant to Art. 15 of EU Regulation 2016/679; 
- the right to request the portability of your data, either to obtain a copy or to transfer it directly to another Data Controller; 
- request and obtain from the Data Controller - in cases where the legal basis of the processing is a contract or consent, and the processing 
is carried out by automated means - your personal data in a structured, machine-readable format, also for the purpose of communicating 
such data to another Data Controller (so-called right to data portability) 
- withdraw consent previously given, at any time. 
To exercise your rights, you may make an express written request to be sent to the Data Controller by the following means: 
 
ordinary mail by registered letter with return receipt to the address 
VITREALSPECCHI SPA 
Via IV Novembre 95, 22066 Mariano Comense (CO) 
E-Mail: privacy@vitralspecchi.it 
 
RIGHT OF COMPLAINT 
Data subjects who consider that the processing of personal data relating to them carried out through this site is in breach of the provisions 
of the Regulation have the right to lodge a complaint with the Garante, as provided for by art. 77 of the Regulation itself, or to take legal 
action (art. 79 of the Regulation). 
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